Insert Date

XYZ CORPORATION
1234 Quirino East St. 
Quezon City


	Subject: DEMAND LETTER

TO WHOM IT MAY CONCERN:

We are writing in relation to a travel booking made with your agency. We engaged your services for the purpose of traveling to Los Angeles, Las Vegas, New York, and Canada with the expectation that your agency would provide full assistance in processing the necessary travel arrangements and visa requirements.

On 23 May 2024, we paid a reservation fee for the "DELUXE" packaged tour. Unfortunately, the tour was cancelled due to the agency's failure to process and assist with the visa application.

On 14 February 2025, you reached our to us by sending a letter acknowledging the cancellation of the availed package. Your agency likewise informed us that the refund will not be released until May 2026. This is not acceptable to us.

In view of the foregoing, we hereby demand an IMMEDIATE REFUND of the amount of ONE HUNDRED TWENTY-FIVE THOUSAND PESOS (Php125,000.00). Should you fail to comply with this demand within five (5) days from receipt of this letter, we will be compelled to pursue the necessary legal actions against you before the appropriate government agencies and/or court.

We trust that you will give this matter your immediate attention to avoid further legal complications. 

Sincerely,
